
Quality Assurance 



Ethics 

• Access to text: Are the documents you are analysing 
readily available? Are they intended for public 
consumption? Would the advantages gained from 
access outweigh the problems involved? 

• Copyrights, legal issues: Are there restrictions on 
dissemination of text and information you are 
analysing? Will you be able to provide appropriate 
quotes and documentation? 

• Representation, context: Will your research have effect 
on the actors involved (and if so, what consequences 
can you expect)? Might the actors’ privacy be 
compromised? Would they feel misrepresented? 



Quality assurance 

General rules 



Define research problem well  

•Make your research problem new, 
non-trivial, relevant, and 
interesting. 

•Make sure to learn what has 
already been studied 

•Ask questions that you will be 
able to answer 

 

 

 



Find a gap in research 

A worthwhile study adds to the body of 
our knowledge. This can mean studying 
new phenomena, studying known 
phenomena in new contexts (including 
updating previous research), or 
studying unknown connections 
between known phenomena/variables. 

 



Problematize studied context 

•Studied social reality needs to be 
problematized (Czarniawska, 2014) 

•Do not take things for granted (do not 
assume obvious explanations) 

•Look for deeper roots of observed 
phenomena 

•Interpret your material, don’t stop at 
reporting it 

 



Report everything 

•Provide as much data as possible about 
the conduct of your research 

•Report your involvement and actions, 
timings of your studies, the way you 
obtained evidence, your relations with 
the field. 

•At the same time, keep your privacy 
commitments 



Show your contribution  

•Present relevant theories as the 
background for your research 

•Define your contribution to 
knowledge (what did we learn 
from your study?) 

•Scientific research has to 
contribute new knowledge to be 
considered valid 



Base conclusions on your research 

•Conclusions need to be firmly 
grounded in preceding research 

•They should show how you 
tackled the research 
question/puzzle/problem 

•Do not attempt to fit your data to 
your preconceptions or 
established theories 



Show why you should be trusted 

Show what steps you have taken to 
ensure the quality of your data, 
your analysis, and your conclusions 



Be candid about limitations of your study 

•Reflect on what you have 
achieved and what you have failed 
to achieve. Think about how your 
research could be expanded. 

•Would you change anything if you 
were to do this study again? 



Quality assurance 

Ethnographic research 



Define research problem well  

•Make your research problem new, 
non-trivial, relevant, and 
interesting 

•Do not try to formulate 
hypotheses (you are conducting 
inductive or abductive research) 

•Your research problem may 
change during your study 

 



Qualitative research is exploratory  

•Qualitative research is geared 
towards exploring unknown 
phenomena; this is especially true 
of ethnography 

•Do not use it to illustrate known 
theories or to test hypothesess –
there are better tools for that 



Representation is not statistical 

•In qualitative studies, you should 
not aim for (reductive) statistical 
representation 

•Here, representation describes 
relation with the social reality: 
political, ethical, and cognitive. 

•Who and what does your study 
represent?  From what position 
are you talking? What does the 
study show?  



Use thick description 

•Thick description (Geertz, 1973) 
means reporting phenomena and 
behaviours in context 

•Be faithful to your research 
experience 

•Categorize and analyse your 
material only after recording it 



Results must represent your study 

•The record of your study needs to 
represent your commitment 

•Use writing approaches that 
express the dynamics of your study 

•Condensed overviews or context-
less fragments are not acceptable 



Be trustworthy 

•One of the main criteria of 
scientific quality is trustworthiness 
(Lincoln and Guba, 1985). 

•It comprises of confirmability, 
credibility, transferability, and 
dependability 



Be trustworthy 

Confirmability: Are your findings 
supported by your data? 

Credibility: Do your results represent 
participant’s experiences? 

Transferability: Can it be adapted to 
bring light to other situations? 

Dependability: do processes of data 
collection, analysis, and theory 
generation follow established rules? 



Cite your research  

•Reporting continued: Cite your 
field notes and interviews as much 
as needed to give the reader the 
full understanding of the field 

•But you are the editor: do not 
include full transcripts and 
irrelevant scribblings 



Tests for quality assurance 

Quantitative Research 

• Reliability 

• Internal Validity 

• External Validity 

Qualitative Research 

• Confirmability 

• Credibility 

• Transferability 

• Dependability 



Quality Assurance: Summary 

• There is no single universally accepted quality 
regime for qualitative studies, not just 
document analysis 

• Most common factors are various versions of  
– Reliability (the robustness of research design and 

conduct, accurate reporting of the actual research 
process, reflexive approach to the process) 

– Validity (transparency of the analysis, support for 
the conclusions reached, acknowledgement of 
limitations) 

 

 



Quality Assurance: Summary 

• One extended proposed scheme (Lincoln and 
Guba, 1985): 
– Credibility (your analysed material should represent 

what you claim it does, and represent the richest 
possible sources given access limitations) 

– Transferability (provide rich description of the context 
of your analysis and your material) 

– Dependability (provide documentary trail of your 
activities and sources) 

– Confirmability (your results should allow for being 
challenged or confirmed by further research) 
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